‘ Global Data Solutions

Innovation ReDefined

Call Center

GDS offers both onshore and offshoreoutsourcing
and consulting services specializing in IT-enabled services,
back office outsourcing services and business process outsourcing
solutions guaranteed to cut costs and improve quality . We cover the

entire infrastructure and key applications of a next generation operation.
GDS is a fast growing remote e-services company, providing high quality-value added Contact Center services and
Business Process Outsourcing (BPO) services from our state of art delivery centers based in India, at Trivandrum,
Kerala.

GDS offers the satisfaction that comes from working with a technologically sound business partner who is committed
to continually investing in people, processes, infrastructure and facilities, ensuring the highest levels of performance.
We are committed to building scalable and repeatable business solutions ensuring customer success.

In the corporate environment, the term “outsourcing” often refers to a particular type of outsourcing, business
process outsourcing (BPO). BPO occurs when an organization turns over the management of a particular business
process (such as accounting or payroll) to a third party that specializes in that process.. Blending qualified workforce
with faster adoption of well-defined business processes leads to higher productivity gains without compromising on
quality.

Call center benefits are

By engaging GDS Business Process Outsourcing services
the clients can be assured of the following benefits.

http://www.gdsolutions.us/



